
haft good IIW'btmrccpatis. from JUcct!lSfuDy seWrc bypass acCess in U\
inIalsety competitive Ws1Mu market slp\lN. The major cbal1qe lor
CAPs Will be in the msicllftdalmuAtl, while irwuf!cieN reidential100ps.
lKkof ~eriencein providiftS rwitm-baMCi MMctS.low braNilecop.
1Iaa. and felatinly tittle .pert:isl in marbtinC to the m.a.u-marbt con
__-sm-will pRYent substanti&llhort-tenu DW'Ut pl'nl't1'Ulon.

1I111.lCttaap CmllII
L-e cii.taN:e compIftieJ ha". the capital nsouJCeC UI conscnsct aNi
maJntain new flcUities, u well as braftd name'M marketmg expenise to
eIf8ctiw1y ca,mn buIiNa marbt sbm. They hay. been~IL!C
iNlepG\cletlacal senite Ie business custamm for yean throup CAP,.
r-'i prmte access JinIs. and prinlely COftSWetma~ faeilities. They
,110 NYe fb. IiIIdlrUca1 sawy to market dati products to business custom
lIS in I sD1utiaN-orilntlcl appro.m

Sca.tJ:Atmacbanc' camas <lEes) hlw bee:n actively constNainB local
&cilia. Ownership oIloca1 access and switchinc facilities. or stt.llllic
putN!rinc to 'cquin thI UII of facilia.. will position them with a smtegic
Idwntlp In SlYtD'II ways. Fast hlvinlloca1 facilities &11ows an l!C to
..aid purdasiDc pot'U\tiaUy ZMfJin-poor wMlesale semces from the
iJ\cwnbe\t LEe. 5IcaN:L JECs With their own facilities em b\lZ\dl.loc:al and
lone d.istana!arvis tD pra-ncle ·OnHCDp shOf?inf' Ct!v: larset IECs arw
notable to o&r buftdllcl _old local INlIonC~s~ in a ~rtic
Waf market u .lI5Ult of the 1996 Act, whlch.lpec:iScally bars such activity
Uftdl the R80CI are allowed to offer Ions disllnCl s8'\'fces in tNt muk.et).
nuL lillie can minimize VI' eUzzdNIIICCISI cbars- paid to LEes for
~..talniNtiI\I intllreXdlanp traffic: by proYisioniz\c it on their
own fadlides tit tMse of tMir pU1:nlrJ. Lut. JECs with u:ceu capacity can
remap costs ofh Jocal WrutNCtun by tarptiftC unwanted or low-mar
liBmar1ceS Ihzoqh wholesal. cUstn'budcm chaMIIs. Jt.eal. of local 18
YkeI can aIeo .... \'iablestra. ilquick marketmery it nquirecl or if
c:DnItnIC'IioD oi Ioca1laciJili. iI risk· or CDSt·proh1bJ~ve. B&ltJNI'IiN may
hi~ band1tng is rstrtceed, aNi any interuchanp aDs origiNtiftC
oyer l'IIold local sll'Yicls viJ1 cost the lEe .cass c:harps.

ChaDenps in the businen !NJbts will came &om competitive price pns
sun, mairq fraII\ flSlllIn. IS well IS WlveriI\r~erloyalty (cham) in
• hipuy C'DII\felittVe mViroNMnt. The raielenttalll\ll'km oller me larpst
op~rlZldtyIorlcml ctistance canim; they can 1cnnS& their sw.tmeial
aiArbtinc..1IIde tD lanCE new a.a.stDmeI'I. They also possess me SwiD
me,~ aDd biDtnC expertise 10 proVide '1\11lity SeMee to a
clemandirlcpaille.

lIcal En' 'Ieo.......
lBOCs and w.plNlmt JocaI uchanp companies (LEO) ha"e a lot to
10M1ft...oIlocal."omarbrshue. Yet tMy have • lot II) pin IIwall
ItVtIl th*e*achecl bileof loyal c:as1DIDUS, mer ownership oI1oca1
lad!It5es. ad thIir abWty 10pzoVid'lo~lIra ICViCli once comped·
dand~.tbIil10calHrW:a aJU. CaI\ recapture. sic:ni8CU\t
ptopordun of1ostmubtMue ID reH11m tNoulh IN '-'holll&1t pridftr
stnlcau. WId. tbt "dJIc:DantoffmaU· ameept. They can also nc:aYll' •
porticIl ofJaR mtlJlU to fadUtf..wsecl proYiGes tNoUlh sal. of unbun
dled nerwUlk'~1nlSwht:e I sipficaftt economy ofsalt exists.

•

ADnlzt.11M
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TIle Tap loca' lenlclPndaetl

1B DIIIquItI~ strat.pc advmcaps and cliudvamaCIS will be".'" nd,. d1fIIIaInt lor thole c:osnpetiun IIJIftinI~ yemas ,.•
......1NI'kItIII_SIll. WhIt tvUGws is Datlquest'. ptispeatvt of the
ka1 J'I'OIiUCII wilb IbI NsMstpott:arial f= RBOC revenul It risk.

"""....."......
ThIs mcbacles baie .C'rice such u clia1lO'ne.locaJ tm\Spolt ofvoice trai&c
10 I'Iritddnc fadlitia, basic lcal..-itel'lins, mtraLATA toll .erviCl!. iNaa·
chance (lEO access. direcI=y assisance, emerpncy <911> savkes. custom
c:aDbtc IaImII, and rrpair semca
...... '*'1...
This _lad. bate~CIsDch as cUal time, local transport 01 voice tralftc
II) mtdmlr fadl1tIes, basic lac:al .Witdq, intraLA'tA toll serri~ dine
torr .ssiswa, IInCipalCJ (9U)....-ie-. CanlnX services. ancI intera
c:haftp ICCIII ifnl)r pm.tded throufb U\~tcamer or
cc=pt'tidve lee- pzovicl&

.--1111'''''e.n-. iDc:had. Nchfr-bandwicllb intlmletWor~ Ind network access
)'JOclDets. nu. that olter rht FUtill I"I'/l!NJe potential are le.uecl !inea
U)SO ttwugh T3), iruegratecl sC'riCIIS clf.ctta1 nerwork (ISDN). fmnt relAy.
ed~1iaN&rMode (ATM).

llltaqaest Predicts
'the stall! oftJa in lara!~caticms isjult~. In the 1Nsi·
MIl......c.~pNCUdI that CAP. and. !EO~ be~ paIBt •
__rill. nu. is ::t7oc."}-1of the CAP~ ItntllicaDy focu:Ncl fadl-
itt. ft aW1iIJ tD band1t UIIl1al\s~ lerYicM aM the IECs'
capf1ll ftSODJa!L~~ aNI tlC:hNca1 MIa sJdUs. RetUen
l1'li1---.ltDDJUJnlrUtpeMtrarioft with hsiness CUtome'l thmup
qaick.,rW fftfJ YR resale CQIdnctI anclltrOl\l Ales skiDs applied to a
tiuIdIed pIDd~ o!fIrtD&.ln rsUllNiallocallnU'ketl, lECs haY' the most
stmeeic8d,antlia, iDducUns IUllNteMd ape1iIe ir\ ,.cbcinr"
maylcetj,.1IIecDaurraftictiaN prociDCII in thi II\UI snarktt, hlNJeho1cl
laM ND\fS, and..,..capita!reIOUJft!I fcrt cousndlon ofnsfclenciaJ
laciJitSe, ftIJOlYtkm ofstratqkpa~.or bulk putdI.a.. of whol.
sale _ .iCES for-.alL

,..... '

!IIee\ Haly, PdldpllAnalJ'st Ca) ....201
1rdauwt...._ _ .ehalyeclltaqulllCOlll
VIa fax • (401) 9Sfa.1710

ftle-tII......-_li_' ........,.., ......,................
.....'If'... S' *. "iI;r.~ , ........-••......,••14'.. -
• .._- 11 Sf .lIp f ' .4....."'......,..·_pu= - fII~
....r' -, .........
a..- A.(.~ca..-r

(
•
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, RES ! N T I

New team wins in "Name Game"
rand Rapids' new Intema- aile MII'iWr1 and more recentlVt-.· The GrIfIIIns will~ play tn. tal
tional Hockly L.lague fran- HB" Toronto Rapter. and NHL : in Orand Rapids' new downtown .
chisefinally has • team name FIoridB P8nIherI. ! arena. The arena. located soutn ~
and a loge. So now. Wilt Good L.ogo ,.~ I M*ln Avttve in downbHn Grand
Michigan Hockey, Inc. CBn We've 8pIt'1t. great dell of time I Rapid•• will ,.at approximatlly
proceed to mora pre..ing and "'rwdIwIoPlng whit WI be- ' , 1.000 for hocIcIy and it ICh8CUed

matters. such.. putIi'g the finishi"lg nlve wiI become oneathe moltap- . to be completed in ume for toe up-
touctleS Q'l its management tBIm. peaing manes WI prafesliOnBJ spor1S.- . coming uuon.
buildng a rOlW, andma~ " 'HI. French...
tickets and merchandiM. The GrtfIIns jon the new yel-Un-

Ovw 3OfX) EIrtr* named Quebec City fran.
-ariftins- wu selected from chise In the rap-

owr 3.000 Intriel Slbnitild idly grow-
t7t arM &ports fanS during a Ing IHL..
ccntMt conduet.a during the which will
summer months. Bght local now have
fans chose the name. which 21 fran-
depicts aGreek my1hC:ioglcll chIBeI. Quebec
crea1Ln wlIh the head and hU been Without a
wings d 111'\ .agle and the professional hockey
body of a lion. In team since the NHL
GI'e8K mythology, Notdiques r8lOc8ted to
ttle griffin wu OInYerpriortltwcur-
the~ of mIllIOn.
~__ ............ The car.tar Gl'InCI

_ • ..,.- FIIpidI mat1c8t~
-The animal an IHL tAm IIncI the

reprllents brav- Owl. dl.banded in
ery, nObRlty, '_,~sfavar.

strength, and ably with other IHl
swlftn'IS- mnatI.1t it tie ...
charactllriIrticI IIrgeItmaI1cet in t8rmI
synonymoLts of metropolitan area
with athletic population " the U.s.
teams: saVI with nearty 1 millon
o • v i d residentI.
V. nAn d I I, NlbJrIItv. IHL com-
enalrman of rniIIIoner Bcb UtIr it
W.. MicNgIn 8JdEld~ the rww
HocUylnc. .~ ..... ~

The lOgo .'Ii -n,e new .....
WIll dlll'~by b New YOt1C ftmI says CInIII G. OIVaI, prIIic:Jent and I thHrt downtown -. c:arrtilled
Seen~Et:t.terdIDI~ Inc., ceo of Wilt MId\Igan Hoc:My Inc.•: wIh a Itro~ -rata baM and
whidl speciRfizeI in IthI8tic IOgcL ......,. now rudy Ie Pf8PIIdarl for I~~iii•.~GrInd
SME hu d8Iigned IogoI for..$eo 01.1' NugurW 112101'\.' I RepIdI aWNt matkIIt for til IHI...•
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Blocked.
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Choice isgreat
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Choice is Grand
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tiS SleNAL CORPO.....nON'S PtETWOIX GDlEJU.L DUCIUPT10N

",.~hc""....'k orus Silftll ill _cWudoa o(o...a ad a..-IaCIUI.lU.

us Sip&! cwrnu,. OWlY C'IO MUMr ia MictII.,.. 'M ill EAClwpolii. A
,....;ac NUliOftdi' .... with ATS HICMft c:.am ou ror a.wileh in
MUI,b.is. D1. 'TbtrM~ &a Mcmphb 104 IANw"tia Itt NoftMm T.llCOtft eMS
250'.. The 0tucI RA,itll rwi&&b is aNtftba TellCe" t».4SJ.OO. 1\c Dewit sw'uh is
• CEY 'OC aM icAulll. tI. ~ll&d wi_I Nrilm OMS 250 _1 \he iDd or I'".

'!'M .... fac.ili&iet .,. du Whia UIIIlto .fiIUtt.._1WI108. disWtcl .me..
us Si", eta lOll """ I.... &lrIIlImlAll tor kapedtJ *-YPOIin IhI cOUDery rr." ..
I variety of""11. 11M fiber "",lies ......M'uti UfO" n.dYDd&DC)'. 4iYmi~_ •
&1,-1)', ,.,..... tUM. aM ,neilli. n. pri.mu'1 m- wMOI'I Ira; Ma, WitTe!. txe:
'Oftl~r. e....liUtad c:ommUBic.adou. tcJcpett uiAT&T.

n. leMnl4ai1ft .rchl~rk is • DS) Ii.N1t~10 "';orG~uaun KIOn
en. COU8CI7. f,.,~ cctlllrl. VIa ftetWert is _14 .wta. -=h LATA vi' .ili.
DS3 or OSI La 1ftP&&i ... CI:mIiMCC crd'c it _ajucei." wi'" die..Cleft.,.
ftIIWDttl 1"hreqIa .... 1M et& \'IritIJ' 0I"-.n US SipaJ i' ule ID

, ...nd\I84IMI Ii_ p&&III" UIUI'I N UII'laJ f calls u..,cU u pnVlCl
hAl COMKUoIII v;a OS I -.c• .."tt- OffWMl7 t.. (24) u.rv.tl.

US SipaJ UPlI ~lS&IIIItmalCq.- wtUQ nc.tI tflIjor ta:lwu.1\Id'I U 1-1
ou-.a. Oft cbc llawwL U_S oGIrWiII 'IIi" ,_ .ma.I T-I .1M,......,
teNC via. SAATS lUI ,." ill' diailll a. I7ft1ft "OACS i'Y poull o(T:J
rallW'l caD be idadr.. ud rtrtmd out to clac prapII' rcpIit..... II IdcSidoa \0
--..ott cimait "'vml. buic ICfcmCl')' information IUCA .. tow aDd hiJh lClftptrll\ft.
hull &matt. and inc.~;CHlIIWY lie tpKjn~lr roUcf W U'UImiel4 (:st it:".~Ml.cc
aet.iaa.

t!' ~ou "."" M~ Air."" ~utI&IOI\' ;ttc.w. c=nflC': ~:.~. "·Wet"ee". ! v, or OlHWlEi.lU.
us S,.nal CotporalrO" &I :.'OO-9...22Z2: .
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Hi there! ;
The name's Chet, Chet VanStone; (

and I w8nna rill ya
in 'on a coupla' things.



11l~::>C. lase No. U-I /I 0-+ n1'tO.Uin/(iIT It

4J U!51l ora fe,
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.. ....

First; this ain't Chicago. Now I
know that you understand that, but
Ameritech is under the impression

that it is. Ask me why?

. -
~ • ~_~_PO_'o.RJ_:Nk:.(_KS_TDi5 -J I



(Y) f's ( (. a.sc f'vv. U- j II G+Htfac h rntr11 ,..
GlX~f,o(l lP

ell-kb,
~.3;.

\Vhy? Ameritech is claiming to be
your localphone company. Now I'm

no genius but I do know that
Ameritech is based in Chicago.
Hardly local. Unless•.•there's a

Chi Micbi ?cqo, gan.

•••••_.
•••••

- -"----



rn osc. Case Nc, U-IIIC+ Attoc.hm{/lt I

.-- ..----------_Q;J!~1t

Bey, relax. There is a local phone
company right here in Grand Rapids.

Brooks started here and is growing
here. Brooks ...
Now that's local

---~-

.~~
(616)-224-4200
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Q(Jt'5"hon C.
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The

BEST

t h ins

IN

"t 0 hap pen

Grand Rapids

si nee

v.rell .. the last thing

l3rtdsEi:="QxrmurOri 16ispad t> nnxchsriwlcfLDlAJ:a:ss~
~1)lizCiEaIxf~area. \\e1J1\leIan~1Bdi>tIq}UrbSr5 tJe
~signal (XBSi:i:wi1h1b:~~avaalii=. Tofiaialb1NymambTftitfttm
1bisCi(;rii§~~~caltS.1-8D-224an

(616)-224-4200
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News Clips Oh,b!i- L

A1U1..c.w. ....... _ ~,...*' .. 1111 ·•
........,. ..,••" ... IM4I .............CIII"' ~I~

CWell' ...., - .......
.......1..'INtft'In.. .
~ N,I.,.,

~
Malor Account
.ecutlv. (l1li•••"
........iI ,.. Dill ..........
......II1JiII ---
TechnIcal Marketing
c.nlultant (lat. 'ft)
.II1II..........&,.....,. ': .....,........, ,.".. ...
•".'If.e .. _ ......

Tl\. Grand AlOia. P"." OcIOMr It 1''''', ClaMifiHI Section

______l1li(,[=,.

I·

Public '.I.phone Sol••
(111.1111)
.....~ ...... aTt..,..,......................"...,.
Centrex AD,Ucatlonl
I.pre.entatlve (bI. I")
.............._ .........CIwr•..................,...-..
'relect Inlln..'
(eI" ..... "Ie eNr) (lat••,a)............ 1_.... : =_.....,..."...........,........

dM.itM.-a ••'II-

.AIfL~aII_Ilf"'· -lfIIi ' r_.,..•

........... ' , ni,

.. II' ., - ~..

..........U e.. III..
capE c ' ..I' ..

1.800·'46·6277.......capU.... 5 •• =:::-£ _,_ I

_, 'S 2 0 .......--- ~
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LOCAL PHONE'.~ti'
;.:; . ERYICE \~;~'.
,. .. .

'. MPETITION... ;:~~
.. .' " :." .. . .:.

NOW YOU CAN
BENEFIT FROM
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o Uc~i1()n (.

EXJ" bit b. f.3

HIRE'S WHY:
1I1YE1 CUSTOMER CARf

.24 hours • day. T days II week. ""'O'rc here.

• Whatever lr rakes 10 keep you urilfted. \ve11 do 11. .

• Because If voun: nor IIUIfted.
we know Amertcec:h IS only • pnone call Iwa)'.

IIWER TOIR (lUlliaTIOlS 1ST
• save up 10 ao. CIl mond\Iy 1M charles.
• save up 10 50' Q'\ ent'Mced features.

• SlvInII on local. z.ane. and 101 cdnI.

IMPIOJEIUR PUHamn
• 1I'aCreile your bulras produ&:tMf)' IftCI

Improve your rxlsrtnl phone urvtcc wUh new enhanced reftlllfC'S wee
Vbic:e MIll. call Forwarcln8. Met conference CAlling.

• Other Ir1l~Yldve agproec:heS De cornbInInI\'OIce. dlua. Video.
c-an n\Akc lmprOYetnentt Where II COLI\II .•• on dk~ borrnm Unc.

SlMPlJaTY
• One poInc of CClftfICC.

• one·lClP~
• ~iMica.
• 'IOUti hive moIi lime....,. e!ai~ Is money,..

WI aow TIIllAIm
• Fcu*I i' wear Mid'IfIIIi and operated here for C7i8r len YNr!'.
• AI one of MlChfpns I'aIfeIr eowtnIlnd malt raprra..,1

_ecnllT&lnJCAdanI~ we \l'ldcrs1BnC111"" llara:l
Ind can ,,*oYlde )leU~ WIIh the COI1Wlklllatnar. .01,,'101\.
1I'IIr WIll help you lIacceed

RIllS
• crea1lYc d 1Ikn.
• "lC fIlSr Inc:a1l8ItpftClIllo ~orvk't° axnpahtJl' .'\Inc·.nla:h I,. C"\'('lt 1aCe4

• Far ynw buIIInc8 II'Ceell. US SIInaJ ....\dYanced f..ammunICBllonI.eur .... Sln.,.



AWElCOME
CHOICE

,~.uS SIGNAl
~.:'~.:.' ...

'nUl now. youw never been able
•.cnoosc )JOUr 0'*Tl1OCal phane
~~. Now. (or It'.e f\rst lime In
.hIIrory yOU h1YC I c:holce~ And Nl
cI\Clc:e IS US SJONAL. ,he first C'QrT1)Iny
In 1tle ccunuy 10 compete w1d1
Amer1rech tet IOC.aJ phone ICMce.

fYlPsc. CaS! 1'Jo.U-I//G4 IItrzuhtr.t',li f

U<Je:>110() "

£):.ht b,t ".{4
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fYl.Psc. case Nc. U-I ({V'f Aftac.hmtnt A
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£xh,blt ".4(,

us SlGIUl SlRYlCES
• Standard IIUIInUJ une servICe
I DI81I11 a...,.. Une servICe
• lSDNoP,tu_ry Rate Interface (PAl)

• Direct InWIrCI DIIUn8 &ervk.:e (DIDI

ADVAICED fUTURES
• ~MIII
• cau PorwardInQ
• CII WIkinI
• 3-Wly contern:e CIJUnI
• CderID

IITKRmI BYlas
• LOCII CII&Ina •
• Lant Dtlrance CIIJlnI
• Dedblt"d~DlIIuna
• DirectOrY AII1I1InCe seMce .

• WhIre .....D~.i4• , 't. .~..

RISK FIll . ...:~
• Keep~ PI clei~~~i4- '
• Free n.IIadan (1mIIId ....Cft)?
• ""'-'__, ""-"-"c- :~r.._.."..-.. _4."~_ ~ •

• we WCI'k D&rec.1ty Wlih*.,...,., Ytndor
• Sc......H«:~ PIbet OpIAc NerwCft

.... . . .."

."
"

If you're nor satisfied with l15 stanal'S quality
or level of CUBtomer Care,

we'll pay your way beck te) 'Amcrltech
anytime In your flrsr ycnr of service.


